Expertise — Passion — Automation

Korneuburg, 8 February 2021

We are at your side:
With the usual services, secured production and supply chains

Dear business partner,

After weeks of restrictions, public life and parts of the economy are now being restarted bit by bit. We
at SMC were not affected by any restrictions and are at your disposal with our service portfolio. At the
same time, our main focus remains on the health of our employees, customers and partners. With
comprehensive measures in production and warehouse logistics we secure our business activities so
that we can offer you our products and services without any problems.

For you on site — thanks to hygiene measures and distance rules

You would like to clarify the implementation of industrial automation at your production site?

In compliance with the applicable hygiene measures and distance rules, we will be pleased to support
you in your company on site, too. Please contact your SMC sales contact to clarify the possibility of a
personal appointment.

Secured production and supply chains for your requirements

SMC stands for high-quality products and innovative solutions, worldwide presence and high
availability. Our productions and supply chains are unrestrictedly available for you. In the current
challenging situation with international transports, we can build on and trust our long-term partners.
This enables us to support you, if necessary, in the short-term procurement of components as well as
in the conversion of existing production facilities to crisis-relevant products. You can support us with
forward planning so that we can ensure your timely supply at optimal costs.

Benefit from our digital services

Our digital services, such as the SMC eShop or engineering tools, offer you flexibility. These are
available to you 24/7, regardless of working hours and location. You can also benefit from SMC
training systems as well as webinars on various topics of industrial automation. Discover more on:
https://www.smc.eu/de-at/smc-informiert-covid-19

SMC is your reliable and strong partner — yesterday, today and tomorrow

SMC has the necessary resources to be at your disposal as a strong and stable partner in the future.
We thank you for your trust, and we will continue to do everything that is necessary to provide you as
a customer with the best possible service. As usual, your contact persons are fully available to you —
by telephone, by e-mail, by means of the most modern means of communication and they will be
happy to visit you at your premises.

Best regards — stay healthy,

Ing.Wlag. Robelt Angel
Managidg Director SMC Austria GmbH
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