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VSEOBECNE USTANOVENIA

Predavajuci, spolo¢nost SMC Priemyselna
automatizacia spol., s.r.o. (dalej len ,SMC"), sa usiluje
o to, aby vztahy s obchodnymi partnermi boli vidy
optimalne. V pripade nezrovnalosti ¢i nedorozumeni sa
SMC vidy snaZi dospiet k obojstranne korektnému
rieSeniu situdcie. Pre ulahcenie ndjdenia solidneho a
korektného rieSenia tychto pripadov su vytvorené
nasledujuce obchodné podmienky.

Tieto obchodné podmienky platia pre vSetky obchodné
pripady vratane tych, ktoré vzniknda prostrednictvom
internetovej aplikacie pristupnej z oficidlnych
internetovych stranok spolocnosti. Tieto obchodné
podmienky blizSie vymedzuju a upresiuju prava a
povinnosti oboch zmluvnych stran.

Predavajucim a prevddzkovatelom internetovej
aplikacie pre dopyty a objednévky je spoloénost SMC.
Vsetky aktualne kontaktné informacie najdete v sekcii
,Kontakt" na oficidlnych internetovych strankach
spoloc¢nosti www.smc.sk.

Vsetky zmluvné vztahy su uzatvorené v sulade s
pravnym poriadkom Slovenskej republiky. Vztahy
neupravené tymito obchodnymi podmienkami sa
riadia prisluSnymi ustanoveniami zdkona ¢. 513/1991
Zb., Obchodny zakonnik, v zneni plathnom v okamihu
uzatvorenia zmluvy (dalej len ,obchodny zdkonnik").

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk

Seller:
SMC Priemyselna automatizacia spol., s.r.o.
Fatranska 1223, 013 01 Teplicka nad Vahom

The company is registered in the Commercial Register
maintained by the Regional Court in Zilina,

Section: Sro, File 52976/L.

Company ldentification No.: 35724340
Tax Identification No.: SK2020267843

Bank details: UniCredit Bank Slovakia, a.s.

account No.: 1845005/1111

1. GENERAL PROVISIONS

1.1 The Seller, SMC Priemyselna automatizacia spol., s.r.o.
("SMC") always strives to have optimum relationships
with its business partners. In the case of any discrepancy
or misunderstanding, SMC always tries to resolve the
situation in a manner that is correct for both parties. The
following business conditions have been created to
facilitate finding a solid and correct solution in such
cases.

1.2 These Business Terms and Conditions apply to all
business transactions, including those concluded via the
internet request application accessible from the
company's official website. These Business Terms and
Conditions specify in detail and precisely define the
rights and obligations of both parties.

1.3 SMC is the seller and operator of the internet request
application. All up-to-date contact information is
available in the "Contact" section of the company's
official website www.smc.sk

1.4 All contractual relationships are entered into in
accordance with the laws of the Czech Republic.
Relationships not regulated by these Business Terms and
Conditions are governed by the applicable provisions of
Act No. 513/1991, the Commercial Code, as amended,
as of the moment the contract is entered into (the
"Commercial Code").
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POUZIVANIE PRODUKTU

Produkty firmy SMC su koncipované a planované na
pouZitie v priemyselnych automatizovanych
zariadeniach.

Kazdé nariadenie pouzit alebo samotné pouzitie
produktov SCM nad ramec ucelu, ktory uvadza SMC, si
vyzaduje pisomnlu ziadost od SCM aexplicitné
dokazatelné schvalenie od SMC.

Ak sa SMC produkty pouZili spésobom, ktory SMC
neplanovala a neschvdlila alebo si objednavatel vybral
alebo  nariadil pouzitie, ktoré je vrozpore
s nariadeniami, je ru¢enie SMC za Skody, ktoré takymto
spésobom vzniknu, vylucené a objednavatel odSkodni
SMC v pripade akychkolvek narokov poskodenych osob.
Objednavatel znasa dokazné bremeno v pripade, Ze sa
produkty pouzili na planovany ucel a bol schvaleny od
SMC.

VYMEDZENIE POJMOV

SMC je osoba, ktora pri uzatvarani a plneni zmluvného
vztahu jedna v ramci svojej obchodnej alebo inej
podnikatel'skej ¢innosti. Je to podnikatel, ktory priamo
alebo prostrednictvom inych podnikatefov dodava
druhej zmluvnej strane tovar alebo poskytuje sluzby.

Obchodné podmienky si zmluvnym dojednanim medzi
oboma zmluvnymi stranami, presne Specifikované v
tomto dokumente.

Expedovanim tovaru sa rozumie okamih, ked SMC
kupujucemu umozni s tovarom nakladat v mieste
plnenia (ak nie je dohodnuté inak, je miestom plnenia
sidlo SMC). Ak ma SMC tovar odoslat, rozumie sa
expediciou tovaru jeho odovzdanie prvému dopravcovi
k preprave pre kupujiceho.

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk

CD-C7-SK Rev.B

2. PRODUCT USE

2.1 SMC products are principally designed and intended for
the use in industrial automated systems.

2.2 Any arrangement or use of SMC products outside of
SMC's intended use requires a written request and shall
only be valid with SMC’s written approval.

2.3 If the client uses or orders the use of SMC-products for
purposes not predetermined or approved by SMC, SMC
shall not be liable for any damages resulting therefrom
and the client shall be liable, indemnify and hold SMC
harmless for any resulting claims. The client bears the
burden of proof that SMC has predetermined or
approved the area of application.

3. DEFINITION OF TERMS

3.1 SMC is entity acting within its trading or other business
activities in concluding and performing the contractual
relationship. It which directly or via other entrepreneurs
supplies goods or provides services to another party.

3.2 The Business Terms and Conditions are contractual
covenants between the two parties as specified in this
document.

3.3 Dispatch of the goods means the moment SMC allows
the buyer to dispose of the goods at the place of
performance (unless agreed otherwise, SMC's
registered seat will be the place of performance). If SMC
is to send the goods, dispatch of the goods means the
handover of the goods to the first carrier to transport
them to the buyer.
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ROZSAH PLATNOSTI

Tieto obchodné podmienky sa vztahuji na vsetky
dodavky tovaru, a obdobné plati aj pre dodavky sluzieb
¢i iného plnenia, a to vZdy v suvislosti s prisluSnym
individudlne uéinenym dojednanim ohladom
konkrétneho obchodného pripadu (dalej len ,tovar").

Kupujuci suhlasi s tymito obchodnymi podmienkami
platnymi a ucinnymi v _momente odoslania svojej
objednavky a je nimi viazany od momentu uzatvorenia
kipnej zmluvy. S tymito obchodnymi podmienkami ma
kupujici moznost sa zoznamit pred vlastnym
uskutocnenim svojej objednavky. Kupujuci odoslanim
svojej objednavky potvrdzuje, Ze sa s tymito
obchodnymi podmienkami zoznamil a Ze s nimi suhlasi.

Zmeny dohodnuté oproti tymto obchodnym
podmienkam platia iba v pripade, pokial boli pisomne zo
strany SMC akceptované.

NEZAVAZNA CENOVA PONUKA

Platnost SMC cenovych ponuk je uvedend priamo v texte
kazdého dokumentu. Cenové ponuky nie su ndvrhom na
uzatvorenie zmluvy v zmysle § 43a Obcianskeho
zdkonnika ¢. 40/1964 Zb. v platnom zneni (dalej len
,Obciansky zakonnik”).

Udaje obsiahnuté v kataldgoch a inej dokumentécii su
smerodajné vyluéne v tom pripade, pokial je na ne
v cenovej ponuke a pisomnom potvrdeni zakazky firmou
SMC vyslovne odkazané. Ustanovenie § 43 Obcianskeho
zakonnika sa nepouZzije.

Vsetka dokumentdcia z cenovych ponuk a projektov je
dusevnym vlastnictvom SMC a bez vyslovného
predchddzajuceho sthlasu SMC nesmie byt ani
rozmnozovana, ani dalej spristupnovana tretim osobam.

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk

CD-C7-SKC

4. SCOPE OF APPLICATION

4.1 These Business Terms and Conditions apply to all d
deliveries of the goods and are similarly valid for
deliveries of services or other performance, always in
relation to the respective individual covenants
concerning a particular business transaction (the
"Goods").

4.2 The buyer agrees with these Business Terms and
Conditions applicable and effective at the moment its
order is sent, and is bound by them from the moment
the purchase contract is entered into. The buyer will
have the chance to become familiarised with these
Business Terms and Conditions before its order is
performed. By sending its order, the buyer confirms that
it has become familiarised with these Business Terms
and Conditions and agrees with them.

4.3 Any agreed changes different from these Business Terms
and Conditions will only be valid if accepted in writing by
SMC.

5. NON-BINDING OFFER

5.1 Validity of SMC's offers is stated in each proposal. The
offers will not be considered as offers to enter into a
contract within the meaning of Section 43a of the Civil
Code No. 40/1964 Coll. (the Civil Code).

5.2 The data contained in catalogues and other
documentation is only binding if expressly referred to by
SMC in the offer and in the written confirmation of the
order. The provisions of Section 43a of the Civil Code
shall not apply.

5.3 Any offer documentation and project documentation
are the intellectual property of SMC and they must not
be reproduced or made accessible to any third parties
without SMC's prior consent.
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UZATVORENIE KUPNEJ ZMLUVY

Zmluva sa povaZzuje za uzatvorenu, pokial SMC po prijati
objednavky pisomne objednavku potvrdila, a pokial
proti  tomuto  potvrdeniu  objednavky  neboli
preukazatelnym  spésobom  kupujicim  vznesené
namietky, a to najneskor do 1 (jedného) pracovného dna
odo dna dorucenia potvrdenia objednavky. Ak kupujuci
neprijme potvrdenie objednavky alebo jej odmietnutie v
primeranej dobe, najneskor do 5 dni odo dna odoslania
objedndvky, je povinny si overit, ¢ bola odoslané a &
nedoslo k chybe pri vzajomnej komunikacii.

Aby boli dodato¢né zmeny a doplnenia zmluvy platné,
musia byt pisomne potvrdené zo strany SMC.

V pripade dohody o zruseni uz uzatvoreného zmluvného
vztahu, ktory je uzatvoreny z podnetu kupujiceho, je
SMC opravnena si vyucétovat storno poplatok v
minimalni vyske 20 (dvadsat) percent hodnoty zdkazky.

CENY

Pre pripad pochybnosti platia ceny uvadzané v eurach, a
to pre precleny, nerozbaleny tovar zo skladu SMC, tj. bez
nakladky, prepravy, poistenia a bez DPH.

Pri objedndvke, ktord sa objednanym mnoZstvom
podstatnou mierou odchyluje od cenovej ponuky a
nezavaznej ponuky, si SMC vyhradzuje pravo na
zodpovedajlcu Upravu ceny, a to zvlast v pripadoch,
kedy kupujuci neodobral zo svojej strany plnu vysku
dopytovanych dodavok. SMC ma v tychto pripadoch
taktieZ pravo na zmeny cien so spatnou u¢innostou.
Alternativne méZe SMC taktieZz trvat na pdvodne
dopytovanom plneni.

V pripade, Ze hodnota tovaru podla jednej objednavky
nedosahuje ciastku 50 Eur je automaticky uctovany
manipulacny poplatok vo vyske 7 Eur.

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk

CD-C7-SKC

6. ENTERING INTO A PURCHASE
CONTRACT

6.1 The contract is considered as entered into if SMC
confirmed the contract in writing after receiving the
order, and if the buyer did not raise any objections
against such contract conformation in a provable
manner within 1 (one) business day after the contract
confirmation delivery. If the buyer does not receive
order confirmation or rejection within a reasonable
time, 5 days after sending the order at maximum, the
buyer will be obliged to verify if the order has been sent
or if there is a mistake in mutual communication.

6.2 In order for the additional changes and amendments to
the contract to be valid, they must be confirmed in
writing by SMC.

6.3 In the case of agreement on cancellation of an already
concluded contractual relationship, which has been
concluded upon the buyer's initiative, SMC is entitled to
charge a cancellation fee in the minimum amount of 20
(twenty) percent of the contract value.

7. PRICES

7.1 In the case of any doubt, the prices quoted in EUR shall
apply for customs-cleared and unpacked Goods ex
warehouse of SMC, i.e. without loading, transport,
insurance and VAT.

7.2 In the case of an order whose quantity is substantially
different from the demand and the unbinding offer, SMC
reserves the right to make a corresponding modification
of the price, especially in cases where the buyer did not
take the full quantity of the demanded deliveries. In
such a case, SMC will be entitled to change prices with
retroactive effect. Alternatively, SMC may insist on the
originally demanded performance.

7.3 f the value of the Goods as per single order does not
reach the amount of 50€, a handling fee of 7€ will be
automatically charged.
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7.4

8.1

b)

c)

Pri objednavkach, tykajucich sa oprav, budu prevedené
ukony, ktoré SMC povazuje za nutné a ucelné a vyuctuje
ich podla prislusnych aktudlnych hodinovych sadzieb
vratane sadzieb nahrad vydavkov. To isté sa vztahuje aj
na pracovné Ukony a prace naviac, ktorych nutnost a
Ucéelovost vyplynie vidy aZ pocas prevadzania servisnej
zakazky a zdroven nevyZaduje Ziadne zvlastne
ozndmenie kupujucemu. V kazdom pripade je
povinnostou kupujiceho uhradit naklady na prestoje,
ktoré vzniknu pri oprave priamo na mieste insStaldcie.

DODACIE PODMIENKY

Pokial neexistuje Ziadna ina odchylna dohoda, potom je
dodacia doba splnena expediciou tovaru z lokadlneho
slovenského skladu SMC. Expedicia bude uskutocnena

najneskor:

v stlade s terminom expedicie uvedenom na potvrdeni
objednavky, alebo

v den splnenia vSetkych technickych,

obchodnych, administrativnych a financnych
podmienok, ktoré musi kupujuci podla

dohody splnit, alebo

v den uvedeny na pripadnom pisomnom

vyrozumeni v pripade oneskorenia dodavky

zo strany subdodavatela SMC.

8.2 SMC je opravnend realizovat Ciastoéné aj preddasné

dodavky.

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk

CD-C7-SKC

7.4 In the case of contracts for repairs, SMC will provide
performance it considers necessary and purposeful, and
shall bill them according to the applicable hourly rates,
including the rates of compensation of expenses. The
same applies to work performance and any extra work
whose necessity and purposefulness will appear as late
as during performance of the service contract, and this
act does not require any special notice to the buyer. In
any case the buyer is obliged to pay the costs of idle time
that will occur directly at the place of installation.

8. DELIVERY TERMS

8.1 Unless any other different covenant exists, the delivery
term is met by dispatch of the Goods from the local
Slovak warehouse of SMC. The dispatch shall be made as
follows at the latest:

a) in accordance with the dispatch date specified on the
order confirmation; or

b) on the date all technical, business, administrative and
financial conditions which the buyer has to meet
according to the respective agreement are met; or

c) onthe date specified in the written notice, if any, in the

case of a dispatch delay caused by SMC's subcontractor.

8.2 SMC is entitled to perform partial and premature

deliveries.
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8.3

8.4

8.5

8.6

8.7

8.8

V pripade, ze dbjde k prediZeniu dodania v désledku
okolnosti, ktoré vznikli na strane SMC, a ktoré ju v zmysle
¢l. 16 zbavuje zodpovednosti za toto predizenie, potom
bude tato dodacia doba primerane predizena.

Ak doslo k predizeniu s prijatim kupujticim, potom méze
SMC poZadovat bud plnenie, alebo mdze od zmluvy
Uplne, alebo &iastoéne odstupit a ndrokovat si ndhradu
Skody.

Expedovanie prebieha podla nasho najlepsieho uvazenia
pre pripad, Ze kupujuci nevyZadoval konkrétny datum
dodania. Pokial bude musiet byt tovar pripraveny na
expediciu bez zavinenia zo strany SMC dalej u SMC
skladovany, a to zvlast vtedy, ked'je kupujuci v omeskani
s jeho prevzatim alebo ked je v omeskani s platbou
vyplyvajucich z inych obchodnych pripadov, potom je
SMC opravnend Uctovat tejto zmluvnej strane mesacné
naklady za skladovanie a poistenie vo vyske 5%
uctovanej Ciastky z prislusnej dodavky.

Hned, ako je zasielka dorucend, je kupujuci povinny
prislu$ny tovar okamZite skontrolovat, a to obzvlast jeho
Uplnost, neporusenost obalu a pripadné poskodenie. V
pripade nezrovnalosti je kupujtci povinny vyznadit ich v
dodacom alebo prepravnom liste a bez zbytocného
odkladu informovat prepravcu a SMC. Defekty, ktoré
nebrdnia riadnemu pouZivaniu dodaného tovaru,
neopravnuju kupujuceho k tomu, aby danu zésielku
neprevzal.

Ak nie je dohodnuté inak, plati pre predaj tovaru dodacia
podmienka EXW (Ex Works) - pripravené k vyzdvihnutiu
zo zavodu podla podmienok INCOTERMS.

Ak nie je dohodnuté inak, platia podmienky INCOTERMS
v zneni platnom v den uzatvorenia zmluvného vztahu.

SMC Priemyselna automatizacia, spol. s.r.o.
Fatranska 1223

013 01 Teplicka nad Vahom

T +421-41-321-3211

F +421-41-321-3210

sales@smc.sk, www.smc.sk
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8.3 If the delivery is delayed due to any circumstance on
SMC's side, which releases SMC from responsibility for
such delay within the meaning of Article 16, then the
respective delivery term will be reasonably extended.

8.4 In the case of any delay with acceptance by the buyer,
SMC may require either performance or may completely
or partially withdraw from the contract and claim
damages.

8.5 The dispatch shall be performed according to our best
consideration, if the buyer does not require any
concrete delivery date. If the Goods ready for dispatch
must be stored with SMC without SMC's default,
especially when the buyer is in delay with takeover of
the Goods or with payment required by other business
transactions, SMC will be entitled to charge this party
with monthly costs of storage and insurance in the
amount of 5% of the billed amount of the respective
delivery.

8.6 Once the delivery is made, the buyer is obliged to
immediately check the respective Goods, especially
their
completeness, integrity of packaging and any damage. In
the case of any discrepancies, the buyer is obliged to
make a note thereof in the delivery note or transport
note, and to inform the carrier and SMC thereof without
undue delay. Defects not preventing proper use of the
delivered Goods will not entitle the buyer not to take
over the respective shipment.

8.7 Unless agreed otherwise, the delivery term EXW (Ex
Works) - ready for collection ex works according to

8.8 Unless agreed otherwise, INCOTERMS conditions shall
apply in the version applicable on the date the
contractual relationship is entered into.
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9.1

9.2
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10.1

11
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MIESTO PLNENIA 3
A NEBEZPECENSTVO SKODY

Pre dodanie a platbu sa za miesto plnenia povazuje sidlo
SMC, a to aj vtedy, ked bude zmluvné dodanie prebiehat

na inom mieste.

Pokial je kupujuci v omeskani s prevzatim dodavky,
prechadza nan nebezpecenstvo Skody drnom, ked’ bol
tento tovar pripraveny k expedicii.

SPATNE PREVZATIE TOVARU

Ak sa zmluvné strany dohodnd, Ze sa zmluva rusi a Ze
kupujuci je opravneny vrétit dodany tovar alebo jeho
¢ast, ma SMC v pripade spatného prevzatia tovaru po
dokladnom preskumani danej obchodnej veci pravo na
vyuctovanie manipulacnych poplatkov z dovodu
opdtovného uskladnenia tovaru, resp. nakladov
spojenych s touto manipuldciou, a to v minimalnej vyske
20 (dvadsat) percent z predajnej ceny. Z procesu
spatného prevzatia je automaticky vyluceny tovar
pouzity, bez origindlneho balenia, dalej tovar, ktory bol
upravovany na zaklade S3pecifickych poziadaviek
kupujuceho a tovar, ktory je dalej nepredajny.

PLATOBNE PODMIENKY

SMC vyZaduje vzdy pri prvom odbere platbu vopred, ak
sa nedohodnu inak. V pripadoch, ked SMC netrvd na
platbe vopred, hradi kupujici cenu tovaru podla
dariového dokladu (faktdry) vystaveného k datumu
expedicie tovaru kupujicemu.

SMC Priemyselna automatizacia, spol. s.r.o.
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9. PLACE OF PERFORMANCE AND RISK
OF DAMAGE

9.1 The SMC's registered seat will be considered as the place
of performance of delivery and payment, even when the
handover is contractually made elsewhere.

9.2 If the buyer is in delay with takeover of the delivery, the
risk of damage shall pass to the buyer on the date the
Goods were ready for dispatch.

10. RETRACTION OF THE GOODS

10.1 If the parties agree that the contract will be cancelled
and the buyer is entitled to return the supplied Goods or
any part of them, SMC will be entitled in the case of
retraction of the Goods (after thorough revision of the
respective business transaction) to bill the handling fees
because of repeated storage of the Goods,respectively
the cost relating to such handling in the minimum
amount of 20 (twenty) percent of the sale price.Used
Goods, Goods without original packaging, Goods
modified according to the specific requirements of the
buyer and Goods which are no longer merchantable will
be automatically excluded from the retraction process.

11. PAYMENT TERMS

11.1 SMC always requires advance payment in the case of the
first delivery, unless agreed otherwise. In cases where
SMC does not insist on advance payment, the buyer shall
pay the price of the Goods according to the tax
document (invoice) issued as of the date of dispatching
the Goods to the buyer.
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11.2

11.3

11.4

115

11.6

11.7

11.8

Dariovy doklad (fakturu) zasle SMC vidy na adresu
uvedenu kupujucim, prip. na jeho e-mailovd adresu.
Pripadné nedorucenie kupujucemu, pokial tento

neodkladne neozndmil zmenu adresy alebo pokial

adresa nie je funkénd, nema vplyv na splatnost faktury.
PovaZuje sa za dorucenu treti pracovny den po jej
odoslani.

Kupujuci nema pravo na zadrzanie i zapocitanie platieb
z dévodu naroku vyplyvajiceho zo zaruky ¢i z inych
vzajomnych narokov, ktoré SMC neuznala.

Za okamih plnenia platby sa povaZuje den, kedy SMC
méze s platbou disponovat.

Za uhradenu sa povaiuje platba uskutocnend v
dohodnutej fakturaénej mene na tomu zodpovedajuci
SMC bankovy ucet. V ostatnych pripadoch moze byt
prichddzajuca platba povaZovand za neuskutocnenu a
vratend ako neidentifikovatelna.

Pokial je kupujuci so zmluvnou platbou ¢i inym plnenim
v omeskani, potom SMC moze:

a) odsunut plnenie svojich vlastnych zavazkov do tej
doby, pokial nebudud tieto ¢i iné plnenia prevedené,

b) narokovat primerané predizenie dodacej doby,

c) poiadovat splatenie celej zostavajucej este
nezaplatenej Ciastky kupnej ceny a od splatnosti
Uétovat uroky z oneskorenia v zdkonnej vyske,
alebo

d) po stanoveni primeranej dodato¢nej doby odstupit
od zmluvy.

Kupujuci je v kazdom pripade povinny SMC nahradit
naklady vzniknuté v suvislosti s upominanim a
vymahanim ako dalsiu Skodu v désledku omeskania, a to
aj vtedy, ak je krytd trokmi z omeskania.

Poskytované rabaty alebo dobropisy platia s odkladacou
podmienkou az do Uplného zaplatenia zavazku.

SMC Priemyselna automatizacia, spol. s.r.o.
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11.2 SMC shall send the tax document (invoice) to the
address specified by the buyer or to its e-mail address.
Failure to make delivery to the buyer, if the buyer did
not immediately notify the change in its address, or if
the address is not functional, will not have any effect on
the invoice maturity. The invoice will be considered as
delivered on the third day after it is sent.

11.3 The buyer has no right to retain or set off any payments
on the basis of claims resulting from the warrantee or
any mutual claims not acknowledged by SMC.

11.4 The date SMC may dispose of the payment will be
considered as the moment of making the payment.

11.5 Payment made in agreed invoice currency into the
corresponding SMC's bank account will be considered as
completed. In other cases the incoming payment may be
considered as not completed and returned as non-
identifiable.

11.6 If the buyer is in delay with the agreed payment or with
another performance, then SMC may:

a) postpone performance of its obligations until the
said or other performances are made;

b) claim an adequate extension of the delivery term;

c) require repayment of the entire balance of the
unpaid amount of the purchase price and
charge a penalty interest from the maturity date at
the legal rate; or

d) withdraw from the contract after providing a
reasonable grace period.

11.7 In any case, the buyer will be obliged to pay SMC any
costs incurred in relation to reminding and enforcement
as an additional damage caused by delay, even if it is
covered by the penalty interest.

11.8 The provided discounts or credit notes are valid under
the suspensive condition until the payables are fully

settled.
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12 VYHRADA VLASTNICTVA

121

12.2

12.3

SMC si vyhradzuje vlastnictvo vsetkého z jej strany
dodaného tovaru az do Uplného zaplatenia vSetkych
fakturovanych ciastok, vratane vsetkych pripadnych
urokov a nakladov vzniknutych v désledku omeskania.

Kupujuci upovedomi SMC o vsSetkych opatreniach
ucinenych tretimi osobami, ktoré by mohli ohrozit alebo
poskodit vlastnicke pravo SMC k tovaru. V pripade
insolventnosti kupujuceho alebo nariadenia exekucie na
majetok kupujuceho ma SMC narok na vynatie vsetkého
este nie Uplne zaplateného tovaru z konkurznej podstaty
alebo zo supisu veci uréenych k predaju v ramci
exekucie.

Pokial kupujuci odcudzi tovar pred Uplnym zaplatenim
kupnej ceny a pripadného prislusenstva (Uroku a
nakladov vzniknutych v désledku prediZenia) a na
nadobudatela prejde v sulade s § 446 Obchodného
zakonnika vlastnicke pravo na tovar, postupuje kupujuci
uZ teraz SMC svoje pohladavky za nadobudatela tohto
tovaru, a to az do vysky neuhradenej pohladavky SMC za
kupujuceho z titulu kipnej ceny tovaru vratane DPH a
pripadného prislusenstva, a to nezavisle na tom, ¢i bol
tovar pred dalsim predajom akymkolvek sp&sobom
spracovany. Kupujuci je povinny poskytnat SMC na jeho
Ziadost vSetky informéacie o posttipenych pohladavkach
a nadobudateloch tovaru, odovzdat vietky podklady
potrebné k vymahaniu postupenych pohladavok a
oznamit nadobudatelom tovaru postupenie
pohladavok.

13 PRAVA Z CHYBNEHO PLNENIA

131

SMC zodpovedd za zjavné chyby tovaru, pokial ich
kupujici oznami bez zbyto¢ného odkladu potom, ¢o ich
mohol pri v€asnej prehliadke a dostatocnej starostlivosti
zistit. Za primerand dobu pre zistenie chyby tovaru sa
povazuje 5 pracovnych dni od jeho prevzatia.
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12. RESERVATION OF TITLE

12.4 SMC reserves the title to all Goods it delivered until full
payment of all invoiced amounts, including any interest
and costs, where appropriate, incurred due to the delay.

12.5 The buyer shall notify SMC of all measures taken by third
parties that might threaten or deteriorate SMC's title to
the Goods. In the case of the buyer's insolvency or
ordered execution on the buyer's property, SMC will
have the right to exclude all the Goods not yet fully paid
from the bankrupt's estate or from the list of items to be
sold within the execution.

12.6 If the buyer alienates the Goods before full payment of
the purchase price and accessories, if any (interest and
costs incurred due to delay) and the title to the Goods
passes to the acquirer in accordance with Sections 446
of the Commercial Code, the buyer hereby assigns to
SMC its receivables from the acquirers of such Goods up
to the amount of unpaid SMC's receivable from the
buyer on the basis of the purchase price of the Goods,
including VAT and accessories, if any, regardless of
whether the Goods have been processed before resale
in any manner. The buyer is obliged to provide SMC,
upon its request, with any information about the
assigned receivables and acquirers of the Goods, to
hand over all documentation necessary for exaction of
the assigned receivables, and to notify the acquirers of
the Goods of assignment of the receivables.

13. RIGHTS RESULTING FROM
DEFECTIVE PERFORMANCE

13.1 SMC is responsible for any apparent defects of the
Goods, if reported by the buyer without undue delay
after the buyer could identify them during inspection
made in a timely manner and with sufficient care. Five
business days from takeover of the Goods is considered
as a reasonable period to identify defects of the Goods.
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13.2

13.3

13.4

13.5

SMC zodpoveda za skryté chyby tovaru oznamené mu
kupujucim bez zbyto¢ného odkladu po tom, ¢o ju zistil,
¢i pri dostatocnej starostlivosti zistit mohol, najneskor
vsak do dvanast mesiacov odo diia prevzatia tovaru.

Podmienkou zodpovednosti SMC je vidy, Ze kupujuci
oznami chybu tovaru s jej konkrétnymi prejavmi
pisomne, a to vzdy bez zbytocného odkladu po tom, ¢o
sa chyba prejavila prvykrat.

SMC méze odmietnut zodpovednost za chyby tovaru, pri
ktorych nie je konkrétne preukazatelné, Ze ich dodala
SMC, zvlast pre pripadné odstrénenie identifikacénych
Stitkov ¢i iného oznacenia na tovare dodaného SMC zo
strany kupujuceho.

V pripade, Ze je zhotovovany tovar SMC na zdaklade
konstrukénych udajov, vykresu, prototypu/modelu
alebo dalsich Specifikacii kupujiceho, potom sa
zodpovednost z chybného plnenia zo strany SMC
vztahuje len na to, Ze vyroba bola realizovanad podla
tychto poskytnutych udajov.

14 ZARUCNE PODMIENKY

141

14.2

Zarucna doba c¢ini 12 mesiacov od dodania tovaru.
Zarucna doba zacina taktiez okamihom prechodu rizika
podfa ¢l. 9.

Zéruka sa nevztahuje na pripady, ked’

a) kupujuci sam prevadzal opravy alebo inak do tovaru
zasahoval,

b) tovar nebol pouzity podla odporucanych pravidiel
uvedenych v poslednej verzii katalégu Best
Pneumatic,

c) tovar dosiahol ¢asovy limit a/alebo limit poctu
pracovnych cyklov svojej Zivotnosti,

d) casovy limit Zivotnosti nebol dosiahnuty, avsak limit
poctu pracovnych cyklov bol dosiahnuty.

SMC Priemyselna automatizacia, spol. s.r.o.
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13.2 SMC is responsible for hidden defects of the Goods
notified by the buyer without undue delay after they are
identified or could be identified if sufficient care was
paid, however within twelve months from the date of
handover of the Goods at the latest.

13.3 SMC's responsibility is always conditioned by the buyer's
notification of the defect of the Goods, with
specification of the concrete appearance of the defect in
writing, each time without undue delay after the defect
appeared for the first time.

13.4 SMC may refuse responsibility for the defects of the
Goods, which cannot be definitively proven as delivered
by SMC, especially due to removal of identification
labels or other identification on the Goods supplied by
SMC made by the buyer.

13.5 If SMC manufactures the Goods on the basis of
constructional data, drawings, prototypes/models or
other buyer's specification, SMC's responsibility for
defective performances shall only apply the fact that the
production was performed according to such data.

14. WARRANTEE TERMS

14.1 The warrantee period is 12 months from delivery of the
Goods. The warrantee period also starts at the moment
of transfer of the risk according to Article 9.

14.2 The warrantee does not apply to cases where:

a) The buyer performed the repair by itself or
otherwise intervened in the Goods;

b) the Goods were not used according to the
recommended rules specified in the latest version
of Best Pneumatic catalogue;

c) the Goods reached the time limit and/or the limit
of work cycles of its service life;

d) the service life limit has not been reached, but the
limit of the number of work cycles has been

reached.
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143

14.4

14.5

14.6

14.7

14.8

14.9

Narok zo zaruky vznika len vtedy, pokial kupujuci SMC
oznamil vzniknuté chyby pisomnou formou ihned' po ich
zisteni alebo po tom, ¢o ich mohol pri véasnej prehliadke
a ndleZitej starostlivosti zistit. V pripade chyby
uplatnenej v dobe platnosti zaruky SMC podla vlastnej
volby chybny tovar nahradi, alebo ho priamo na mieste

opravi, popr. ho zasle na opravu.

Pokial' si SMC nechd zaslat spat chybny tovar z dévodu
opravy alebo vymeny, potom kupujuci prebera naklady
a riziko spojené s prepravou, pokial nebolo dohodnuté
inak. Zasielanie opraveného alebo vymeneného tovaru
spat kupujicemu je realizované na naklady a riziko SMC,
pokial nebolo dohodnuté inak.

Pre prace vykonavané v rézii kupujliceho, na ktoré sa
vztahuje zaruka, je nutné zadarmo poskytndt v sulade s
prislusnymi predpismi nalezite odbornych pracovnikov
(napr. osoby majuce oprévnenie na zapajanie, odpajanie
zariadeni) a pomocné pracovné sily, dalej tiez zdvihacie
zariadenie, leSenie, drobny materidl atd. Pripadné
vymenené diely, ktoré boli nahradené za iné, sa stavaju
vlastnictvom SMC.

Pri predaji pouzitého tovaru aj pri prevzati objednavok
na opravu alebo pri pozmenovani alebo prestavbe
tovaru nepreberd SMC Ziadnu zaruku.

Zo zaruky su vylucené chyby, ktoré vznikli v dosledku
SMC
zodpovednost, a ktoré nevznikli jeho vinou napr. z

instrukcii a montaze, za ktoré nenesie
dovodu nedostato¢ného vybavenia, nereSpektovania

inStalacnych  pokynov a podmienok uZivania,
pretaZovania prislusnych dielov nad ramec uvadzany
SMC, ¢i v dosledku nespravnej manipulacie a pouZzivania
nevhodnych prevoznych materialov. To isté sa vztahuje
aj na chyby, ktoré sa daju odvodit z dokumentacie
poskytnutej kupujicemu. SMC nenesie zodpovednost
ani za poskodenie vplyvom zasahu tretich osob,
atmosférickych vybojov, prepatia a chemickych ucinkov.
Poskytnutie zaruky sa nevztahuje ani na vymenu dielov

podliehajucich prirodzenému opotrebovaniu.

Zaruka sa z dovodu zarucnych prac a dodéavok
prevadzanych v zaruke nepredlZuje ani nezadina bezat
znovu. Od zaciatku zarucnej doby nepreberd SMC Ziadne
dalSie pokracujuce rucenie nez to, ktoré je uréené v

tomto odseku.

Ustanovenia ¢l. 13 ods. 4 a 5 tychto obchodnych
podmienok platia obdobne aj pre uplatiiovanie prav zo
zaruky.

SMC Priemyselna automatizacia, spol. s.r.o.
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The warrantee claim will only be established if the buyer
notified SMC of the
immediately after they are identified or after the buyer

incurred defects in writing
could identify if timely inspection was made and proper
care was taken. In the case of a defect claimed during
the term of the warrantee validity, SMC shall at its own
discretion replace the defective Goods or repair them in
situ or, where appropriate, send them for repair.

If SMC arranges to send the defective Goods back for
repair or replacement, the buyer shall bear the costs and
risks related to the transport, unless agreed otherwise.
The repaired or exchanged Goods will be sent back to
the buyer at the cost and risk of SMC, unless agreed
otherwise.

For the work performed in the buyer's plant, to
which the warrantee applies, it is necessary to provide,
free of charge, the appropriate expert staff in
with the

example persons licensed for connection/disconnection

accordance respective regulations (for

of devices) and auxiliary workforce, as well as
lifting devices, scaffolding, petty materials, etc. The
components that were replaced by other components
shall become SMC's property.

SMC does not assume any warrantee in the case of
sale of used Goods, takeover of contracts for repair or
modification or reconstruction of the Goods.

Defects caused as a result of instructions and assembly,
for which SMC assumes no responsibility and which
were not caused by its fault, for example due to
insufficient equipment, failure to adhere to the

installation instructions and conditions of use,
overloading the respective components over the limits
specified by SMC or improper handling and use of
improper operational materials, shall be excluded from
the warrantee. The same applies to defects that can be
derived from documentation provided by the buyer.
SMC assumes no responsibility for any damage caused
by intervention of third parties, atmospheric discharges,
overvoltage and chemical effects. Provision of the
apply to
components subject to normal wear and tear.

warrantee does not replacement of

The warrantee shall not be extended or restarted for the
reasons of work and supplies made under the warrantee
during the warrantee period. From the beginning of the
warrantee period, SMC does not take over any
continuing warrantee other than the warrantee

specified in this article.

The provisions of Articles 13 (4) and (5) of these Business
Terms and Conditions similarly apply to application of
the warrantee rights
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15 NAHRADA SKODY

15.1

15.2

15.3

Pri nedodrzani podmienok tykajicich sa montaze,
uvedenia do prevadzky a pouZivania alebo pri
nedodrzani Uradnych predpisov je vylic¢ena akakolvek
nahrada skody.

Tymto obmedzenim povinnosti k nahrade skody je
nutné v plnom rozsahu zaviazat pripadnych
odberatelov, a to so zdvizkom k dalSej retazovej
viazanosti.

V kazdom pripade sa pripadna povinnost SMC k ndhrade
Skody s konefnou platnostou limituje cenou
objednavky.

16 VYSSIA MOC

16.1

16.2

Zmluvné strany su Uplne alebo ¢iasto¢ne oslobodené od
riadneho plnenia zmluvy v pripade, Ze sa vyskytli
prekdzky v dosledku vy$Sej moci. Udalostami
vzniknutymi vplyvom vyssej moci sa rozumeju vyhradne
také udalosti, ktoré su pre strany nepredvidatelné a
neodvratitelné a nevznikli v désledku ich pdsobnosti. Na
Strajk a demonstraciu pracovnikov je taktiez potrebné
pozerat ako na udalost vys$$ej moci.

Kupujuci, u ktorého vznikli prekazky z dévodu udalosti
vy38ej moci, sa viak mdZe na vyssiu moc odvolavat iba v
tom pripade, pokial SMC ihned, najneskor vsak do 5
(pat) kalendarnych dni, oznami zaciatok a zaroven tiez
predpokladany koniec vzniknutej prekazky, a to formou
pisomného stanoviska, v ktorom musi byt uvedena
pricinaudalosti, o¢akavany dopad a predpokladana doba
predizenia. Vyssie uvedend lehota je dodrzana, pokial je
behom nej prislusné pisomné stanovisko SMC
preukdzatelne dorucené.

SMC Priemyselna automatizacia, spol. s.r.o.
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15. COMPENSATION OF DAMAGE

15.1 If the conditions applying to assembly, putting into
operation or use are not adhered to or if the official
regulations are not observed, any compensation of
damage is excluded.

15.2 This limitation of obligation to pay damages must also
be fully binding for customers, if any, with the obligation
for the subsequent chain liability.

15.3 In any case, SMC's possible obligation to compensate
damage shall be limited by the contract price.

16. FORCE MAJEURE

16.1 The parties will be fully or partially released from the
obligation of proper performance of the contract if any
impediments appeared due to Force Majeure. Force
Majeure events shall exclusively mean such events
which are unforeseeable and irreversible for the parties
and which did not occur as a result of their operations.
Any strike or demonstration of workers must be also
considered as a Force Majeure event.

16.2 However, the buyer which is affected by the
impediments due to Force Majeure can only refer to
Force Majeure if it immediately notifies SMC, however
within 5 (five) calendar days at the latest, of the
beginning and the anticipated end of the existing
impediment, doing so in the form of a written
statement, in which the reason for the event, the
expected impact and the anticipated period of delay
must be specified. The aforementioned term is
considered as adhered to if the written statement is
provably delivered to SMC within this term

Bankové spojeni: Spolo¢nost zapisana v obchodnom registri
UniCredit Bank Slovakia a.s. OS Zilina, odd.: Sro, viozka &.: 52976/L

Uget &islo: 1845005/1111 Cislo licencie podra zakona ¢.119/2010

IBAN: SK35111110000000001845005 Z. z o obaloch PO_0008288

Swift kéd (BIC): UNCRSKBX Tovar zostava az do Uplného zaplatenia nasim

1C0O: 35724340, DIC: SK2020267843 vlastnictvom.



Expertise — Passion — Automation

16.3

16.4

17

17.1

17.2

Zmluvné strany maju v pripade udalosti vzniknutej
vplyvom vy$Sej moci povinnost véemozne vyvinut Usilie
a podniknit kroky vedice k odstraneniu, resp.
zmierneniu staZzenych podmienok a o¢akévanych $kdd, a
druhd stranu o tom priebeine informovat. Inak su
povinni druhej strane nahradit $kodu.

Terminy a lehoty, ktoré nie je mozné v désledku
existencie vy$%ej moci dodriat, budd predizené
maximalne o dobu existencie vysSej moci alebo
eventualne o obdobie vymedzené dohodou oboch stran.
Pokial pretrvdva okolnost vy33ej moci dlhsie ako 4
tyzdne, zavazuju sa obe zmluvné strany cestou
vyjednévania hladat rieSenie dopadu takto vzniknutych
komplikacii. V pripade, Ze neddjde k vzajomnej dohode
ako danu situdciu vyriesit, potom SMC méze od zmluvy
Uplne alebo ¢iasto¢ne odstupit.

PRIEMYSELNE A AUTORSKE PRAVA,
OCHRANA DAT

V pripade, Ze SMC bude zhotovovat nejaky vyrobok na
zaklade konstrukénych udajov, vykresu, prototypu alebo
inych Specifikacii kupujuceho, je tento povinny pre
pripad eventudlneho poru$enia ochrannych prav zaistit,
aby SMC bola bez ujmy a nemohla byt Zalovana.

Strany sa zavazuju k tomu, Ze budu voci tretim osobam
bez vynimiek dodrziavat mléanlivost ohladom
informacii, ktoré sa dozvedeli v suvislosti s naviazanym
obchodnym vztahom.
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16.3 In the case of any event caused by Force Majeure, the
parties are obliged to exert every effort and to take any
steps leading to removal or mitigation of the difficult
conditions and expected damage, and to keep the other
party informed thereof. Otherwise they will be obliged
to pay damages to the other party.

16.4 The deadlines and terms that cannot be adhered to due
to existence of Force Majeure will be extended for the
period of Force Majeure at maximum, or as the case may
be, for the period specified on the basis of agreement
between the two parties. If the Force Majeure
circumstance exists for more than 4 weeks, both parties
undertake to find a solution to deal with the impacts by
engaging in mutual negotiations. If no agreement is
achieved on how to deal with the respective situation,
SMC may fully or partially withdraw from the contract.

17. INDUSTRIAL RIGHTS AND
COPYRIGHT; DATA ROTECTION

17.1 If SMC manufactures a product on the basis of
constructional data, drawings, prototypes or other
specifications of the buyer, the buyer will be obliged to
ensure that in the case of possible violation of
proprietary rights, SMC will suffer no harm and cannot
be sued.

17.2 The parties undertake to maintain the
confidentiality of all information about they
learned in connection to the established business
relationship and will not disclose such

information to any third parties.
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18 OCHRANA OSOBNYCH UDAJOV

18.1 Vsetky osobné udaje, ktoré su SMC zverené, nebudu bez
suhlasu poskytnuté tretim osobam ani inym subjektom
a bude s nimi nakladané v sulade so zdakonom ¢.
122/2013 Z.z., o ochrane osobnych udajov.

18.2 O zmenu ¢i vymazanie je mozné poziadat kedykolvek e-
mailom.

19 OSTATNE USTANOVENIA

19.1 SMC si vyhradzuje pravo na technické zmeny tychto
obchodnych podmienok, resp. opravy tlacovych chyb.

19.2 Vsetky oznamenia a komunikacia stran v suvislosti s
uzavretim zmluvy a jej realizaciou si vyZzaduju vzdy aj
pisomna formu, pricom pisomna forma je zachovana,
pokial st u¢inené elektronicky a su spravne adresované.
Zodpovednost za ozndmenie spravnej adresy a
pripadnych zmien v adrese nesie kupujuci.

19.3 Prdva a povinnosti vyplyvajuce zo zmluvy uzatvorenej
medzi SMC a kupujucim nesmud byt kupujicim
prevedené na tretiu osobu bez predchadzajuceho
pisomného suhlasu SMC.

19.4 V pripade rieSenia sporov bude rozhodované prislusnym
sudom podla sidla SMC.

19.5 19.5 Toto znenie Vseobecnych obchodnych podmienok
plati od 01.08.2020
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18. PERSONAL DATA PROTECTION

18.1 All personal data entrusted to SMC shall not be
provided to any third parties or other entities without
approval, and shall be handled in accordance with Act
No. 122/2013 Coll. on Personal Data Protection.

18.2 Changing or deleting the data may be requested at any
time by e-mail.

19. MISCELLANEOUS PROVISIONS

19.1 SMC reserves the right to make technical changes to
these Business Terms and Conditions or correction of
typing errors.

19.2 Any notices and communications in relation to entering
into the contract and its implementation must be in
written form; the written form is considered as observed
if the notices and communications are made
electronically and correctly addressed. The buyer is
responsible for providing the correct address and any
changes in the address.

19.3 The rights and obligations resulting from the contract
entered into between SMC and the buyer may not be
transferred by the buyer to any third party without the
prior written approval of SMC.

19.4 Any disputes shall be decided by a court having
jurisdiction according to SMC's registered seat.

19.5 This version of the General Business Terms and
Conditions is valid from 15t August 2020.
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